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Preface 

Consumer protection has remained focal point of 

legislation in our country, responding whenever and wherever 

necessary by passing legislations. Consumers continue to be in 

a pitiable condition due to poverty, illiteracy, ignorance and 

soon. Adulte-rated food, spurious medicines and standard -less 

domestic appliances are pushed over the market. Also, 

humiliation and harassment are faced by the people like in 

buses, railways, banks, electricity and health care. In th is 

book, an attempt has been made to study some of the acts 

relating to consumer protection. 

I am very much delighted to present this book before you 

for the university examination purpose. It is meant to serve as 

a text book on · Consumer Rights in India prepared in 

accordance with the syllabus of Business Management 

Commerce and Public Administration of Bharathi Dhasan 

University and Manonmaniam Sundaranar University. It has 

been my endeavour to incorporate all relevant materials for the 

student community. 

I am gratefully acknowledge the principal Dr,Pari , Dr. N. 

Rajendran, HOD, Dr.S.Sivasankaran the staff and students of 

Govt. Arts college, Karur, Who have encouraged and helped 

me in various ways to public this work. 

Above all, I whole heartedly thank the Lord Almighty for 

His strength, knowledge and Guidance showered upon me to 

do this work . 

pr.C. AMOSE. 
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