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Abstract : livered around the world. ICT qct -
ICT has the potential to revolutionize the way services are delivered a i S 05 Q driy,y

for the rapid delivery of services. The Government of Indiaand the Sm.te Gm;!eré:mems in tfi co;nt;y a;'e in the proces,
.of transitioning from traditional paper-based governance to Information an ommr;mca }: r; ec m(; ogy (ICT) -bm /
governance.E-Health is an important E-Governance project of Govemmenf of K“:”' e ;' IS [;”IP emented with (),
financial support of Government of India. The implementation of E—Health.rs a m:les!:one tn the Department of Heqjy,
Government of Kerala.This paper is purely based on secondary data. This paper d:.s*c:usses the conceps of e-healt),
functions of e-health, peoples’ perception towards e-health project, etc. The paper provides an overview of the e-heg;}
projects of Government of Kerala.

Key Words: E-Govemnance, E-Health, Information and Communication Technology
Introduction

Information and Communication Technology (ICT) in governance is referred to as €-govemance,
“E-Governance, in essence, is the application of Information and Communications Technology to
government functioning in order to create ‘Simple, Moral, Accountable, Responsive and Transparent
(SMART)’ governance” (Ministry of Electronics & Information Technology, Government of India 2015)
The Government of India and the State Governments, especially, Government of Kerala has been
increasingly emphasizing ICT in governance in order to overcome issues such as: Red-tapism, Lack of
Accountability and Transparency in Public Services, Lack of Access to Information, Slow Movement of
Files and Documents, Ineffective Delivery of Public Services.
As a part of_E-Govemance initiatives of the Government of Kerala, E-Health project 1s implemented in the
state which 1s expected to make substantial changes to the health sector. E-Health is a prestigious project of

Kerala Government, funded by the Government of India and Department of Health and Family Welfare.
Government of Kerala, designed to provide residents of Kerala with a ' |
healthcare system. Since the system is based on Aadh
and unified health care record.

The health sector of Kerala is often praised for its achievements in 1di al
justi ' r d on soc!
Justice and equity. Kerala has the highest life ex providing good health base

: pectancy, lowest infant a lity rates, and
lowest under-five mortality rate among Indian nd maternal mortality

; . . States. Kerala has also been designated as the world’s fir
Baby Friendly State” by UNICEF and WHO. Kerala's health sector i« chmcteﬁgz d by a decentralized

community-based approach, with a strong emphasis o ' 1760
= N primary - : alize

the population. calth facilities, with high utilization of both sectors %

Objectives of the Study
1. To provide an overview of e-

' health proje _
E Health — An Overview PrOJect in cancer care screening.
E-Health 1s a prestigious E-Governance init:

project aims to computerize the entire gamut of activitiec : . ’
e oo actiy : ane

other institutions in the modem medicine stream Thltles In the hospltals, public health managememoﬁ
. . c pl- A

at Gov OJect also offers features like One Citi?lt{ﬁ'l o
the citizens. The project is expected 1o e vmment Hospitals, and Telemedicine Consul@™

2
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ensm:e quality medical services to the
with life style diseases, and

Onlineg Appointments
In Any Hospital

High Quality Healthcare ,.° e
at Your Doorstep Y e N

\ Ntegrated Picture Archive
\ & Communication System

1. One Citizen One Health Record (Uni

que Health ID): E-Health provides a unique ID, which is

» : unique health identity card provides a unique health record
for citizens, and 1t can be used for treatment at government hospitals. Doctors can avail all the

medical investigation about a person through this Health ID.

2. Online Appointment Booking: The people need not wait at Gov
Tickets. They can pre-book their OP tickets at any Government h
Akshaya Services Portal & through M-eHealth mobile app.

3. Telemedicine Consultation: E-Health provides the citizens with the opportunity to consult the

qualified doctors in real-time through the telemedicine facilities offered through M- eHealth mobile
application. Review consultations are being launched as a pilot program and will be rolled out to the
general public for advance appointment booking.

4. E-Health Management: E-health involves various activities such as developing plans and
assessment agendas, providing supervision and technical support, monitoring and broadcasting
developments and trends, and supporting multi-sectoral partnership and management.

Advantages of E-Health Project _ _
The e-Health project of Kerala has several advantages and disadvantages. Some of the merits of the project
are:
° The project provides residents of Kerala with a convenient c?nUaﬁzed l%ealth_ care system. o
° The system is AADHAAR-based, which means citizens will have unique identification and unifie

emment hospitals for booking OP
ospital through the Citizen Portal,

b
* The eHealth project aims to establish a proper healthcare Sﬁt:::l \?:akthe people of the state by
providing a pollution-free environment and taking care of the 0 :

Disadvantages of E-Health Project
’e of the disadvantages of the project are:
The system ijs AADHAAR-based, which means that ciizens

The System may not be accessible to everyone, espect
Or are not tech-sa
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e There may be issues with data accuracy and security.

‘ creening
Cancer Care S g ant function of e-health p

Cancer care screening is an 1mport
. ‘ ersons ap
... ; ‘A workers are trained p | : . ¢
help of ‘Asha’ workers. ‘Asha s of peoples, especially cancer diseases. It is more effeﬁlt)i:p::

and make surveys to identify the health 1SSU€E rovidine mor _
dents y | . the state. The Government of Kerala p & More attention tow
identify and treat cancer diseases 1n he development of the sector. :
health sector and spending more and more mone ?arb:e le 1

ortal. This initiative is implemeneq o
pointed by the Government to VISit the Ith y,

[I:‘J

rds

Screening
Cancer Care Referred for o ~
Breast Cervical
Cancer Cancer.

Referred for Referred for
Oral Cancer
Survey done Cancer
H Pt J Screening
~Treeee || Dm0 | ¥R

__| Kollam
Alappuzha 969235 | 59101
Kottayam m_
Idukki 472804 | 26932
T 68675

3]
7 Ermakulam -m
N N N 1T T
Palakkad 1269609 77271 | 3007 | 68483 | 7049
1850983 110355 15982
Kozhikkode 1083638 9559
12 Wayanad 431881 3682
13 1132003 5121
14| Kasargode 573677 5020
= 751903 94236

TOTAL 14421159

Source: ccs.ehealth.kerala.gov.in
The Table 1.1 shows that, cancer screening surveys were conducted within 1,44,21,159 peoples in Kerala

Among them, 8,68,353 people are referred for cancer screening, 39,887 people are referred for oral cancer
screening, 7,51,903 people are referred for breast cancer screening, and 94,236 people are referred for
cervical cancer screening. This screening reference is made on the basis of symptoms identified by the

trained ‘Asha’ workers during their house visit.

Findings and Suggestions
The e-health initiative of the state government reduced the physical strain of the people of Kerala. It helps

them to make appointments in Government hospital through online platform. If reduce their waiting time in
hospitals. Online consultation (Tele medical consultation) was more useful to the people during lockdown
days. The restriction to travel is affected to the people. There is no need to bring previous medicl
pres<?ﬁption and summary to the hospital, because everyone get a unique health ID which saves ther
previous health history and it can access by the Government medical practitioner from any hospitals. Th
cancer care screening process is very useful to people and such kind of surveys are essential to provi
awareness to the people.
The existing e-health project is concentrated on Government hospitals only. It should be spread to prva¢
hospitals also. Senior citizens and children are needs special attention. so it should be included in e-heal®
portal. Awareness videos should be posted to the e-health portal to teacil the importance of health care.
Conclusion
E-health project 1s a prestigious e-governance initiative of Government of Kerala designed to provide
residents of Kerala with a convenient centralized healtheare system. It provides various services like unié”
health ID, online consultation, online appointment booking etc* Tlfe " lharlo .+ eghances CAN
screening facility with the help of trained people. Cancer Screjenin' c-icalh project © 1 159
in Kerala and 17,54,379 peo B SUIVEYS Are: aurried AmORE
people 1n D4, people are referred to further cancer treat A ent ;
people (1,26,83,802 males, 1,32,71,379 females, and 816 tran dea ment. t. presd w1tf1 E-healt?
portal. From the statistical data, it is clear that the peoples of Keral sgender) are registere - FJ
vital role in the cancer screening and reference process, alnc;i1 ?tazf:gt;c;lt;lgl le-tl:)eaigznlzirge; L L gl

diseases.Overall, the e-Health project is a step in the right direction towards providing better
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services to the people of Kerala. Howey -
~yeryone can benefit from this initiative
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Still some issues that need to be addressed to ensure that
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