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Micro Sma{l-and Medt_um Fnterpnses are one of the integral parts of the Indian Economy. Now a days every
sector faces competition. Working in a challenging and competitive environment of business is very difficult. So every
MSME attempts themselves to meet these challenges. The present study conducted in the work environment i:; the work
environment in some of the MSMEs operating in the Neyyattinkara Taluk in Thiruvananthapuram District. It studies
the impact of work environment on the job related attitudes of the employees. The various work domain factors which
directly affect the psychological perceptions of the employees about the work places are tent according to the sample
selected. It displays that the work place playeda crucial role in social support and role overload in affecting work
behavior like job satisfaction affective commitment, turnover intention and also in affecting work family conflict faced
by the employment in MSMEs. It shows that the work place plays a significant role in the improvement in the standard

of living and quality of life of employees.
Key words: MSMEs, Indian Economy, Competitive Environment, job related attitudes domain, work
behavior, affective commitment, standard of living

Introduction
The growth of the Indian economy is significantly influenced by Micro, Small, and Medium-Sized

Enterprises (MSMESs), particularly by their contribution to the gross domestic product. Its widespread
presence, which today dominates most business activities in India, is one of several elements that promotes

the MSMEs' growing significance and development in that country. Additionally, trade globalization has

increased the influence of the private sector in a number of emerging nations, including India. MSMEs are
£ the national economy. MSMEs contribute to distribution of development

crucial to the strategic growth of bul
outcomes in addition to economic growth and employment. The contnbfutmn'of human resources (HR) to
the development and success of MSMEs is equally crucial. The organization will struggle to meet its goals if
they do not have a quality workforce, even with huge capital, advanced technology and equipment, 2 decent
work system, and qualified work facilities. It indicates that it has a c:}pabl? wor}cforce with a high level of

, erstanding of entrepreneurial orientation. Human resources are a

organizati ' d a solid und .
BATIZANONA commuitnient an | for MSMEs to comprehend the demands of their staff,

partner in business operations, thus it is crucia _ |
¢specially those who l;lave the capacity to grow. In order to improve the performance of Micro and Small

and Medium Enterprises, this effort will promote improvements in staff quality and quantity.

Statement of the Problem _ L _
Performance includes both the outcome of the work and 'thz man}[lfl:]r mb"iytl;lch kﬁl was ?‘cc?c:ﬁhilgfk:
‘ | e and how it is done. The abilily, § s, mofivation,

Ptl’formance can be summed Up a3 oSy d other elements all affect how well

. _ , .. : i style, rewards, an :
environment, job satisfaction, job design, leadership sty (ly suffers as a result of workplace

S Bk T requen
4 individual performs in an organization. Employee-perffmnal.lcef q k. The interaction between the
discomfort, low pay, unsupportive skills, and dissatisfaction at work. 1he nic

y ’

" r .t " Physical location,
- e "workplace environment.” Fitys
workplace's s | ' ormel i1s known as th : R L.
immf(:flcl(.b s.qur‘:}l.lr(ll'z.ill’l{;':,shamﬁ1 “Sl P"r’:’ctice rules, culture, resources, working relationships,
“diate surrounds, behavioral p

5. regulationS, -
- | W. ' |
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| are all included in this eny;

that affects how employees WO A

. pm——— anylhiﬂghel: t;upports employee engagement and fosters a high-performane Cultype
a ,

respectful work environment 1 _ ance is also influenced b _
; | ! d creativity, is good for business. Performance 15 aist. Th Y a wide Fange

which fosters innovation an ¢ ; . | inclination. Therefore, th -
Nt

' : trepreneuria
of additional characteristics, including those ‘lated to e:m eﬁt erpm—
study sheds information on the employees' working €nviro

Objectives of the Study _ h
The main objective of the study is to analyze t

MSMEs and also to find out the main fac

MSME sector in Neyyattinkara Taluk.
Review of Related Literature Malkotra and Busayamas Pimpunchat(zoza)

: : igdha
Vernika Agarwal, K. Mathiyazhagan, Sm_g_d _ ; , :
have put forward a study to examine the sustainability of MSMEs 1n Ind}an fttlafld;craﬁ 1ndust:!-y,_ Instea
of only selling products, which are heavily reliant on demand, the hﬂﬂd_ICfa In u§try sells ideag The
dium Enterprises (MSMEs) is growing in developed natjop,

market for handicrafts for Micro Small and Me e .
Due to the industry's informality and cyclical demand, the pandemic's effects on it are severe. The,
| and resiliency in the aftermath of the COyp.

handicraft MSMEs face numerous obstacles to their surviva _ :
19 outbreak. By carefully examining the available literature and engaging with stakeholders, the cyrrep

study focuses on understanding and analyzing the major obstacles to .resilience building
handcrafting MSMEs. In order to plan for both short-term and long-term business growth, the study
classified the obstacles to the incorporation of resilience 1nto survivable, sustainable, and feasipe
categories. To comprehend these contextual links for each resilience dimension, grey DEMATEL is being

used. The study's findings show the various stakeholders the causal connections between the cited
resilience challenges. These findings provide the government with useful information that will help it

allocate resources, enact policies to maintain resilience, and comprehend the cause-and-effect link
According to the study’s findings, the main obstacles to internationalization are "Competition from
machine-made items,” "Insufficient government support and incentives for export," and "Inefficient

managerial concemn and response."
Muksona,Hamidahb and Anton SatriaPrabuwonoc(2021), were conducted a study to analyz

theperformance model impacted by the workplace, entrepreneurial attitude, and organisational commitment
this research intends to examine and construct a theoretical framework. The methodology for this study was

a quantitative approach. A questionnaire was used to deliver the survey. The sample in this study consisted 0
f 377 MSME owners and the population in this study consisted of 6,708 MSME owners in Brebes Regency,
Central Java, Indonesia. This study's sampling method combined nonrandom sampling with proportional s2
mpling. Additionally, a multivariate structural equation modelling approach was applied in this work to exa

mine the assumptions .(SEM). Based on the findings of statistical tests, it is possible to infer, to some extel:
[) that the work environment has a substantial impact on MSMEs' performance; 2) that entrepreneurd

orientation has a big impact; and 3) that organizational commitment has a significant impact. 4) The wor
environment l}as a significant impact on organizational commitment; 5) Entrepreneurial orientation also has
a significant impact; 6) the \Ivork €nvironment has a significant impact on the performance of MSME:
thr Zugehas?;ii?l:;t:}?]altczlm'mt;]neméhand 7) entrepreneurial orientation also has a significant impact. T¢
uniqu IS Study 1s how the empirically developed - : been
: or mmi has
shown to be important as a work-related mediator. P .- B i
Subagyo, Vikas Kumar and Gesty E ivi
.. rnestivita(2020). has ut 1°
. - ‘ ; conducted a study to find ©
entrepreneurial parameters. The Fast :lava province of Indonesia €xperiences si 'ﬁcaﬁt economic grm’ﬂh
: gni blef

success of MSME:s as we:ll as the factors to measyre their perf; :
F:on.ducted. The growth in sales, profit, assets, and empfo ormance, a thoroygh.hteraturc
1{1d1§at0rs, whe_reas entr:eprenf:uria] character, ]eaming e (ﬁ“ent has been hlghhghted. as S
:‘-,;llgn;ﬁ(;:am e'mrcpren-eunal fvanables contributirlg o the,success l:tP Slgﬁ)éha;e — ldemlﬁe‘i;‘ MSME5 ’
the Indonesian province of EF e - : ce i
causal rc:acar(:hI designs PuEaS[ 'Jﬂva - SVeStigated using a combinati S fhe performan deSCTiP'M‘ l

o5 Tliposive random Sampling was yseq 1o soln? le;;)lifrlzgl(\)/ir)éq from the .

elec S
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. of MSMEs in East Java, and a structured . _
u]am;into analyze the relationship between the ?acqueshoﬂﬂmre was used to collect responses. SEM has

SC tors - . :
mnﬂ:ﬁ;sure it. The AMOS 20 program was used tq analy;?:;:l:j?;g SRS S T S T

MEs; however, 1 only chose 150 businesses Bto v Sout sl o NEENER nelitn. hawn s

: oth pn
n[h, im-estigation. While secondary data were ——— primary and secondary data were gathered for

from numerous journ and websites, mai
¢ : ous journals, books, and websites, main
tudy were gathered throu intervi s : .

4ata for the study g gh the interview approach. Statistical procedures like the percentage

data and p value was kept significant at the level of

fiypothesis N
1- There is DO relationship between Work environment and success
\SMEs and work environment

The primary body for .develomng and enforcing laws, rules, and regulations pertaining to MSME:s in India 1s
the Ministry of Micro, Small, and Medium Enterprise, a division of the Indian government. With the
adoption of the MSMED Act, 2006, the Small Scale Industries (SSI) was renamed as Micro, Small and
Medium Enterprises (MSMEs). People from rural areas frequently move to cities in pursuit of employment.
Urban regions are under undue pressure as a result, which leads to social and personal issues. By
establishing a network of micro, small, and medium-sized businesses in economically depressed areas, this
issue can be solved. The MSME sector can meet local demands, enhance the local economy, and, most
crucially, bring about a qualitative shift in the national economy. The secondary nature of the data used in
this study wasmostly gathered from the Ministry of Micro, Small and Medium Enterprises' Annual

and Revised Definition of MSMEs ﬁ

of entrepreneurship.

Existing
T e MR R
Lt Criteris @ lnvestment in Plapt & Machinery or Equipment’
Classification Micro Jr Scual) i Medium
.Ml’g. Enicrﬁrm?:,;} Iavestment<Rs. 258 Lac lovestment<Rs. Ser.

Investinenl <Rs. 10 ¢

RGEeY: 1 lnvestment<Rs. 10 lac Iovestment< Ra. 2 cr.
Enterprise 1§

e et = —— e
W\ | 1 Revised MSME Classification .
. Compesite Criteria. : Investment And Anoual Turnover -
Clossification Micro Small Medium
ﬁ “ A lovestiment<Rs. 1 ¢r. |Iovestment<Rs. 10cr. lovestment< Ra. 20 cr.
Mooutocturiog - and
L& Sﬂ'\fﬂﬁ'ﬁ RS Turnover< Rs.S er. . |Turnover< Rs.100¢cr.
R N R e

Reports. _ . o "
The sustainable workplace is "the setting where employees carry out daily operations." A positive wor

dmosphere gives employees a sense of security and enables them to perform at their best. Employee

‘motions may be affected by the workplace. If an employee enjoys his workplace, he or §he will fe.el at ease
there and put in the effort to make the most of his or her time there. An organizational environment,

dccording to Robbins and Judge (2013), includes external institutions or forces that can influence the

“Peration of the business, including

vendors, clients, rivals, governmental Job

“eanizations, rules, and pressure Competency

“'0Ups from the general public. It is

C.OnC].Lfded that the workplace's

,lions, including daily activities,

iirranl?}; practices, and workplace

. !;lfil_nents, can have an impact on

L‘”Lm Ng. Overall tooling, materials
llered, and a favorable work

t“"l"lr . .
: Unment are among the indicators

3‘4’ Kas o m
“L-2Kp3 YR

- Job
, Performance

Work

— Figure 1 Conceptual Framework
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tion, particularly when it comes to carrying oyt duties

that are expected to improve work comple ctly support pmductiv'ity and lead to an improved leve

responsibilities that both directly and indire

performance.

Factors Affecting The Work Environme
The following are the main factors w

nt And Entrepreneurshi_p
hich affect the work environment and entrepreneurship,

1) Job satisfaction: The degree of enjoyment emp'loyeﬂs exp&?nen]zft?i (::;;t:i tl:s;:hjf :‘i olfk Known
satisfaction. Beyond their regular responsibilities, this mc!udes their re . Ersonal v €rs and
their opinion of the organization's rules, and the effect thelr'u.fc_vrk has on - apits g S. "

2) Job competency:Competencies are the knowledge, abilities, persona rf s 1?' Wo_rker-_based"
elements that distinguish between exceptional performance arlfi average pe omancedm a given situatiop T,
precisely describe the fundamental responsibilities- of the position, competenmesja;e etfermmed. |

3) Job performance:The act of performing a job 1s related to job pef'for?nance. OD periormance is a megpg
of achieving a goal or set of goals inside a position, I'Olt?, or organization, although it does not necessarily
result in the outcomes intended by the actions taken therein. o _ _ o

4) Job security:Job security is the conviction that one's position 1s not -at risk of beu_lg eliminated, Yq
ability to continue working at your existing job for the foreseeable future 1s ensurefi. Wlﬂ‘! a sense of safety
from things like layoffs, economic downturns, and other potential employment-impacting variables job
security 1s a good thing.

5) Attitude of employer:Employers value workers, who are driven and motivated, committed to taking
action to produce results, and willing to take risks in order to succeed. Teams risk becoming ineffective ang
bogged down in bureaucracy and procedures without them, teams risk becoming ineffective and bogge
down 1n bureaucracy and procedures.

6) Motivation: The level of dedication, vigor, and innovation exhibited by a company's employees while
they are at work is known as employee motivation. Because of the fact that not every task will be engaging,

it can be challenging for many businesses to maintain and improve worker motivation.
The other factors which influence the work environment is shown below:

ds ng
bosseg

Entreprencunial
Growth

Internal
Factors

TABLE 1

Age ———— et [ NoofResponten

(in years)

30-40
40 - 50
50 above

Marmed
unmamed

Below 20000
20000 - 30000

19

50

24
N— S

I
31
38
65

25

ang
] gf

30000 - 40000 43
_ 40000 above A 23
Educational SSLC 13 9
Qualification HSS 21 14
Graduates 38 25
Post Graduate 45 30
_ Others 32 21
Modes pf doing Sole proprietorship 14 10
Business Partnership 49

— - Others 40 |
(Source: Primary data) L
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_pove table shows that the people v
ThL:m 4 it is about 50% of the total respo

(€

- » the age categorv o

o1 ahm“* the a;,c‘ BOry fSO years._ 69% of the r
reneur’s monthly income IS

the entrep :
«pondents. Only 9% of them had the monthlv ; 10 30000, which is about 43% of the total
r’mpmduatf:s!. 21% has post graduates and > INcome of aboye 240000. About 30% of th dent
" incering etc., majority of the entreprepenr. Y 10% have other ualification like IT, Polstechnic,
Engine s, 3F b oot 404 Preneurs select the mod q llC_atmn .lllfe IT, Polytechnic,
oprictorship, it 1s about 49% of the tota], 40% do p 0des of doing business is in the form of Sole

I : : :
¥0m15 of business Strategles‘ artnershjp form of business and Oﬂly 11% have other

Chi‘sqllare Test

Degree of Freedom = (C-1) * (R-1)
=(2-1) * (4-1)
= 1% 3 =3

Table value = 7.815

1) Most of t!:le entreprencurs prefer the Sole-proprietorship form of business because it saves their
cost and time and able to take any challenges and risks that arise in the future.

2) Itis found that there is significant relationship between Work environment and Success of
Entrepreneurship.

3) There are lots of factors that encourage the work environment of the entrepreneurs.
Recommendations
1) More infrastructure and recreational amenities could be provided to increase employees' engagement in
the workplace.
2) To increase the effectiveness of evaluation approaches, an internal audit system must be eliminated, and

more external experts must be appointed.

3) Penodically, the amount of insurance coverage and risk tolerances may be changed.

4) To oversee the provision of current amenities to the workers, government personnel must conduct
frequent inspections.

5) The quantity of benefits must be increased to keep up with the inflation in prices throughout time.

6) The CEOs must take the lead in order to keep the ties between the employees warm and '}ntimate.

/) Relationships between employees and employers must be upheld effectively and without the use of

Coercion.

Conclusion : s -
India is quickly becoming the most powerful country in the world, and its best-quality, internationally

standardized products are giving the most developed countries a very tough fight. The majority of Indian

' : : ' : traditional ones. Entrepreneurs
Industries E have adopted newer ideas in place of more ¥
< e eeng. . f through research and development initiatives to manage

Use the strategy of providing training to the staf S -

1ew technologies. The CEOs of MSMEs frequently employ the work satisfaction index 48 @ Stacey. © s

ind; : ' performance and pinpoints ways 10 1€ ' |
T Wtk I ey o compis wekeet B i1 Kerala amply emphasizes the need for implementing

Workers face. The working environment of MSMEs _ Addit
' ' .. itionally,
*Pecific training and orier%tation initiatives to enhance employees capacity and competence ‘ Y
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hope for the living standards of workers 1n MSMEs 1

future.
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