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Abstract o B the jﬁ'b, which acls as d moltivation to

Job satisfaction refers to a person’s feeling of satisfaction 0”” all paramelters If the employees are
work. To understand the level of satisfaction of employees b{!.ﬁ"g{{ OIn f‘f” ’ri roductivily and faces competition
satisfied then only the organization can function smoothly and increase 5 Il /7 , ()”ES”(-)””{ rire was employed o
In this study the Primary Data was collec ted through struc m'red que’.m(;;md-';;d;w'V In gfﬂ('rl’!, the resulls are
collect the primary data from 50 respondents in the Information Tec hnology (utmfﬁzt’mwﬂ. should provide some

- ' ' 13" ' f ) IC’I'E’/ ”I
positive. Most of the employees tend to be satisfied with thetr job. 1op .ment should recognize the efforts of
sorts of autonomy and decision making power (o their employees. Manage

1l : =ation.
employees and appreciate their valuable performance lowal ds organizallo’
Key words: Job Satisfaction, , IT Industry

Introduction S ; &
Job is one of the important elements of people’s hfe. Their living style afld their social lives
_ation to have satisfied workforce.Job

- by 3 for every organt "y
depend on their jobs. Therefore, it 1s necessary Iy UiE ‘owards his job or it is the amount of

satisfaction is the positive and negative feelings of an employee tow oy :
happiness connected with the job. An individual’s job performance IS generally depends on his or her

job satisfaction level. One’s organizational performance will increase if the employee job satisfaction
level 1s high.

Job Satisfaction _ | — 2k
Job satisfaction refers to a person’s feeling of satisfaction on the job, which acts as a motivation to

work. It is not the self-satisfaction, happiness or self-contentment but the satisfaction on th(? job.Job
satisfaction relates to the total relationship between an individual and the employer for which he 1s
paid. Satisfaction means the simple feeling of attainment of any goal or objective. Job dissatisfaction

brings an absence of motivation at work.

Definition
Job Satisfaction may be defined as a pleasurable and positive emotional state resulting from the

appraisal of one’s job or job experience (Locke 1976)

Need for the study:
To understand the level of satisfaction of employees based on overall parameters. If the employees

are satisfied then only the organization can function smoothly and increases its productivity and faces
competition.

Review of literature

|. Neeraj(2011) “Job Satisfaction of the Employees at the Workplace™ The study examines different
aspects of job satisfaction like culture, leadership communication. commitment, job content, training
rewards and recognition opportunities, teamwork, superior subordinate relalions:hi and del " tion a;
Badarpur thermal power station, NTPC Itd. The research done 1S descri : -—t ‘
and enquiry. The tools used for the data collection are que

The sampling design used 1s random sampling Sample of 125 emplovees fr e ooff
248 was taken. The secondary was collected from the company’s m > llom study populatlonlcz
BTPS intranet and website. The research was carried out for a pe;iod ?2”3 o hand?oq ,
carried on a software SPSS and stated satisfaction level of dit‘feren? p;rl:lzn:hs. T?E analysnrl \;S;
cters. The overa

_ >Scriptive study involving survey
stionnaires interviews and observations.

[SPBLY-2K22 | S ——




Innovalre Straleyy and 1 ‘oﬁry in Business, ‘L.conomics and Socwal Science

satisfaction s d neonle wer e : ' '
| 8(:l|0n showu_d Pmplu were satisfied with there current job but still measures should to be taken
10 1improve the satisfaction level

L

2..I§Iargarcl F. R‘cid,(l()()x) “Information Technology Employees in State Government: A Study of
Aftcctlx'c ‘Orgamzational Commitment, Job Involvement, and Job Satisfaction” This article explores
!hc aiﬁfecm'e organizz}tional commitment, job involvement, and job satisfaction of an increasingly
2252: 111:::; nsteweem of the public sector worqurce: informa'tiqn technology ( lT)‘ employeqs In state
£ =nt. propose a model that explores job characteristics and work experiences variables that
togeth_er influence affective organizational commitment, job satisfaction, and job involvement. Using
canonical correlation analysis, we find that role ambiguity, perceived organizational support. leader—
member _exchange, and task variety are the independent variables that together explain most of the
variance in the affective organizational commitment and job satisfaction of IT employees working for
one-state government. In contrast to findings based on private sector IT employees, our analysis does
not i1dentify major gender differences. Taken together, these findings advance our understanding of

affq:twe cpmmitment and job satisfaction within the public sector and provide agency managers
actionable 1deas on how to retain valuable IT employees.
Objectives of the study

a) To study the level of satisfaction of respondents towards working conditions and welfare facilities

b)To analyse the factor which influence the employee’s job satisfication in ITIndustry
Factors affecting job satisfaction

e Appreciation for your work.

o Good relationships with colleagues.
o Good work-life balance.

o Good relationships with superiors.
o Company's financial stability.

o Learning and career development.
©

o

Job security.
Attractive fixed salary.

Methodology | | |
The study was undertaken to analyze the Job Satisfaction amongst Information Technology (IT)

employees 1n Kanyakumari Distrct. Both primary and secondary data have been used to attain the
objectives of the study. The primary date was collected by through survey questionnaire. The
collected data was analysed using percentage analysis.50 sample were selected for in this study.

Data Collection

{. Primary Data | | |
It is the first hand information which is being collected by the researcher is called Primary Data.In

this study the Primary Data was collected through structured questionnaire.Questionnaire was
employed to collect the primary data from 50 respondents in the Information Technology Industry.

ondary Data |
Besiﬁes &;’}fg primary Data. the Secondary Data was also collected for the study. Websites and books

were referred for this purpose from the library to facilitate proper understanding of the study.

is and Interpretation . o
Analys! Table 1 Factors al]ectlnuob satisfaction of employees

1

il lFactors Strongly - yssatisfiad N\cutral f Sausticd Stro rgh
3 dissatishied | - { | | . I satishiad
me——————— ey 08 ) | 07 | 0s
W orkine conditton B 10 | o 03 B __"'?,+-- ! SE— ”““"‘“””T = \ ;
o cudom T 07 [ 10 1S 1 10 | ON
Autonomy o _IH-;'_U'_*!“'" N _-'T—__ _____ B . — L D _J] I '.
T Job saecunty 05 w {1 - 10 N |
Job seount) _ i ... W r '
i I | T1OTS 07 12 | Ag ! Qo | Ol
) l{ﬁlulllnll‘mi_llll with SUJMTItT) . . — | - i\ S ‘lil T — 13 - __t =
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l jclanonship with co worhers

Al the tableln ternme of level on work conditions, the study tound that (07 respondents pcrccu*ui

)()\.’U 3 T .o ' ' ) o X i ‘ o 2 | .
k condihons o be “satisfied”. while 0% respondents  pereen cd work condinions a8
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Nshied” 3 7In terms of Autenomy of freedom  studv found that 13 respondent are neutral. In job
sevunty 12 respondent are strongly satisfied. In promotion majority of the respondent are neutral
Findings | o

{. In general the results are positive. Most of the emplovees tend to be satisfied with t.helr_ job |

2. The factors that lead to highest satisfaction are working condition, job security and relationship
with co-weorkers .

3. The factors that lead to lowest satisfaction are promotion

Suggestion | _
Top level management should provide some sorts of autonomy and decision making power [0 their
SHIVREL

Management should recognize the efforts of emplovees and appreciate their valuable performance
towards organization.

Conclusion

Employee job satsfaction can improve service quality and increase employee satisfaction. There are

many factors affecting Job Satisfaction and for each Employee Job Satisfaction factors can be
different.
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