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|hi Abstract

1 Job satisfaction and organisational commitment are two of the

ost researched organisational behaviour constructs. Job satisfaction

nd orgam'zational commitment are the positive behaviors of employee.
he purpose of this study is to examinethe overall level of job satisfaction
f employees and to examine the relationship between components of
)ﬂprgam'zational commitment and job satisfaction amonghealthcare
srofessionals.The results of the research revealed that job satisfaction
md organizational commitment significantly correlated with
healthcare’s organizational performance. Job satisfaction and
organizational commitment had a significant impact on the

rganizational performance of healthcare.

[Keywords: organisational commitment, Job satisfaction,
organizational performancef

INTRODUCTION

In this complex and dynamic business environment,
organizations pay more attention on to develop job satisfaction and

organizational commitment among their employees in order to retain
them and at the same time to be more productive. Issues such as high




ate. absenteeism, role conflict, job stress, b,
for the organizations which are due 1 -_

(urnover r

satisf:

managed properly employee commitment can legq, .

0 b,

conscquences such as increased effectiveness, perforn

producuvnty and decreased turnover and absenteeggm

l AP,
‘I 1‘;_

. dividual and organizational levels (Fiorita et a. 2007, 4, e: :

who is satisfied with his job would perform his dytje. -

committed to his job, and subsequently to his Organizatigp, Tt
of most importance for employers to know the factgrs that ¢,
their employees’ job satisfaction level since it woy|q4 . e
performance of the organization as well. "

OBJECTIVE

“ 4

¢  To study the impact of demographic factors in Organiz:

commitment

¢ To examine the overall level of jobsatisfaction of emply

¢ To determine the relationship between organis:::

commitment and job satisfaction

LITERATURE REVIEW

Organizational commitment is one of the most impor

organizational concepts that have widely been examined in manz;:

literature due to its significance for organizational performanc::

effectiveness. Organizational commitment is generally confined

the degree to which an employee is loyal to their organizz::

Organizational commitment was found to have significant relatioz:

with turnover, productivity and satisfaction (Mathieu and Hamel, 165

Meyer and Allen (1994) state that organizational comm”
Is a psychological state that characterizes the employee’s relations”’

,
‘hj,--
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[ uthans (1998) defined job satisfaction as a pleasurable or
ive emotional state resulting from the appraisa| ofone’s job cor job

iﬁﬁosl . ’ o

xperie“ ce. It is the outcome of employee Sperception of how well their
b fulfills their needsthat they view as important.
5

|},
"l. |

hi,

1 According to Evan (2001) job satisfaction is a feeling resulted

’Q"roﬁl‘ an individual’sdegree of perception about the fulfiliment of his/
. needs. Job satisfaction serves as an Intervening variable to
erelationship between co-workers’ relationship and organizational

)m\:kommitment (Lin and Lin, 2011).

{ [lhami (2012)suggested that high levels of job satisfaction results
) higher commitment. Extrinsic, intrinsic and generalsatisfaction is

rpund to be related to organizational commitment (Samavi, 2011:

Jashmiand Naqvi, 2012).
RESEARCH METHODOLOGY

|

yample size
. Sample for the present study consisted of the 100 Doctors,
Nurses and other Staff drawn from 20 Hospitals and nursing homes.

The simple random sampling technique was used to select the sample

”iTools of data collection

, The data i1s collected by using the primary source i.e.
,Juestionnaire and secondary source as well.
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Tablel: Profile of the respongg,, e

More than

years 2
Marital Status |— . - w—— 23
[ Mumied | 77 [~
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Designation -
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ther the level of jobsatisfaction of employeesan influencing
1 OF camstmnal commitment
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Table 2: Level of satisfaction

Computation of X2 Values

100

\’Z—OE[O-E]z /E=9.84/25=0.3936
)egree of freedom IS n-r-1=4-0-1=3Level of significance =.05
___able value= 7.815 Calculated value = .3936

. Since the calculated value 1s less than the table value, we accept
_he hypothesis that there is no goodness of fit between observed value

«ind expected value. That is, the level of job satistaction 1s a influencing
Jractor of organizational commitment

ipﬂf.?
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Hypothesis 111

There is a significant relationship betwee

4 ()I"ga !
| . | e g A7
and dimensions 0/ Job .\(!Il,s*/(l(,‘ll()!1 ' ’"”’la[(

n,
Table 3:Dimensions of Job Satif ity
_—— " Dlacy
Opinion | Compensation | —__n
l I}glhly 45 e
SauﬁCd mfi
Neutral/ .8
- 13 _
Dissatisfied .
I - R R, S
. - 0
¢ Letus take the null hypothesis [HO]that th .
working condition are dependent penﬁati%;
¢ Let us take the alternative hypothesjs [H)
compensation and working condition are independ] thay ,
tnt.

Computation of Expected Valyes

m D[working conditiop T
] Olal

B[Highl !
| 1g1‘y satisfied/ 47 56
satisfied] .
C[Neutral/
100

AB=58*82/100=47.56 ....
Computation of X2 Values

X2=0 [0-E]2/ E =1.820
Degree of freedom is 1Level of significance =.05

L re——— L i i— -
. e —

—— . g




S
=
|} h“ :

!lcc

h‘ 'ii‘fi{‘

rable value of X218 3.84 1. The caleulated v
he C.V is less than the tablevalue
| Henee we conclude that the compens
\ndition of the employees 1s a dependent f
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alue of X2 i 1.820)
'he null hypothesis
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ation and working
. ‘ . ‘ -
actor of organistional

\ymmitment.
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FINDINGS

The majority of the respondents were females (54%) and 46%
arc male.

About 77% of the respondents were married with the age
ranges between 40 and more

The majority of the respondents were nurses (48%) with work
experience of more than 20 years

The level of job satisfaction is a influencing factor of
organizational commitment

The compensation and working condition of the employees is
a dependent factor of organistional commitment

SUGGESTIONS

To enlarge the study with large sample size, consider into other

Industries by inspect the relationship of organizational
commitment and job satisfaction

To explore the role and impact of human resource management

practices (HRM) on organizational commitment and job
satisfaction among employees

To study the other factors that influencing in organistional
commitment like affective, normative, and continuance
commitment

CONCLUSION

Job satisfaction refers to a sense of fulfillment, gratification, or

~ontentment that develops as a result of working in a specific job.
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Organiz.ational commitment ref_crs 1.0 the attitude that le;jrh k!
to feel connected to the or.g.':mlzatlon'. Theﬁc()n clugigy ane, N i
that there 1s @ strong }.)osmjve relatlonshlp bctwecn c},rL
~ommitment and job satisfaction. Remuneration 1y

ha?‘i . '3
| and w4
:ded in the organization for employees is found |
prov | . t POSitiyer.
to organizatlonal commitment. Vre.
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